
One Stop Solution for all Entrepreneur

www.galaxymulti.com
www.gogomytrip.com

More Focus on Past dues... Ensure overdue days are minimized 

http://www.galaxymulti.com/
http://www.gogomytrip.com/


We provide a range of AR, Debt Collection and Credit Management services to 
our clients across the Country. 

Galaxy is an initiative to focus on the workflows, process management, effective 
plan and creating value that would improve the productivity and would aim at 
maximizing profitability.
Our Focus is to build a relationship with our clients, treating them with respect 
and making them feel comfortable so that we can maximise our support by 
becoming a trusted partner. 

We are India’s fastest growing and most experienced into Debt, Risk and Credit 
Management and B2B Debt Collection services. We are also one of the trusted in 
the field of Customer Credit Information Report. 

Galaxy is  operated and managed by young and dynamic professionals with 
practical knowledge and experience more than fifteen years in the sector. We 
provide solution to Clients,  for business & financial risk covering and credit 
control/management  services over Pan India locations.



 Our Focus is to build a relationship with our clients, treating them with 
respect and making them feel comfortable so that we can maximise our 
support by becoming a trusted partner. This includes responding 
promptly to their queries, anticipating their needs and being a good 
listener.

 We aim at coordinating the debt collection process. Our local presence 
and proficiency in the local language of the debtor’s region, maximize the 
possibility of the debt amount we collect.

 We function as a full stakeholder to business, offering a consulting-led 
approach with an integrated portfolio of technology led solutions that 
encompass the entire Enterprise value chain.

Our Motto:-
 To improve your collection.
 Reduce average collection days.
 Improve your cash flow.
 Resolve any pending issues at client end for speedy recovery.
 To lesson the burden of your sales team, field team so they can 

concentrate on core activity – SALES.
 We help you to improve overall performance.



 We help you cultivate and retain positive working relationships 
with your customers by providing non-contentious solutions 
through our amicable debt collection services.

 The moment a trade invoice becomes overdue is the time one 
should start chasing payment. At Galaxy Debt Collections, we 
recognise this early stage of debt collection and can provide a 
valuable opportunity for you to enhance your relationship with 
your customer.

 Our young and professional team understands and promote the 
value of your ongoing business relationships.

 We are proactive in seeking amicable solutions.

 By outsourcing the debt recovery process to us, you are able to 
focus on your core business.

 We work closely with you to achieve the outcome you want.

 Our professional team are always ready to support you through 
disputed resolution and litigation



 Our professional team understands and promote the value of your 
ongoing business relationships.

 We are proactive in seeking amicable solutions.

 By outsourcing the debt recovery process to us, you are able to 
focus on your core business.

 We work closely with you to achieve the outcome you want.

 We support you throughout the all stages of debt collection, from 
outsourcing accounts receivable, disputed registration and 
resolution, to the monitoring of payment plans and collection of 
payments. 

 If the amicable approach proves ineffective, we are able to escalate 
debt recovery proceedings quickly and professionally while 
providing you options for legal action.



1. Identify the problem as soon as possible
 The sooner you can identify a problematic debt the better, because the older 

a debt becomes the trickier it is to collect! This could be due to difficulty in 
locating debtor details, old invoices, etc.

2. Get in touch
 Once you have identified a problematic debt, get in contact with us to begin 

the debt collection procedure.

3. Register as a customer
 As a new customer, we make it easy for you to register as our client.

Just making simple agreement 

4. Submit a case

 Single or multiple cases are easily submitted via email, whatsapp or on our 
web-based management portal. The more debtor contact information and 
supporting documentation (such as copy invoices and/or statement of 
account) you can give us the better! 

 With every collections case you submit, we will send you a confirmation that 
we have received your case. Our account managers are also at your disposal 
to assist you with the registration of a case if necessary.

https://atradiuscollections.com/global/insights/how-we-collect-debt.html#section-1435182778604


 5. Case assigned to collector
 The debt collection begins immediately upon receipt of your case.

Our professional collectors are experienced in local collections procedures, 
legal processes, cultures and speak the same language as your debtor.
These factors position us to collect your receivables with success, while 
respecting your customer relationships. Moreover, export debt collection 
cases are handled by local collectors while maintaining communication 
with the account manager.

 6. Contact debtor for payment
 Using structured telephone calls, emails and letters, we’ll endeavor to 

recover your money swiftly! We will start to work on collecting your debts 
so that you can focus on your core business.

 7. Evaluation of collection progress
 After contacting your debtor on several occasions, we evaluate the 

collection progress and amend the process accordingly.
 Taking into consideration responsiveness of a debtor(s), the amount of debt 

and the debtor’s financial position (assets, employees, y-o-y financial 
position) we can continue with the initial collection approach or suggest 
implementing the following strategies for example:

 Payment Plan
 Legal Actions/NCLT under IBC
 Insolvency Monitoring



8. Regular Case Updates
 You can stay informed about the collection process with real time 

updates available via our online customer portal, week MIS and 
Monthly Review with your team.

 Your dedicated account manager will always be available to you for 
questions, concerns or updates at your convenience and may 
contact you for additional information or approval for certain 
procedures during the collection process.

Bulk Mails, By Aging, By Over due days and Remainders at regular

intervals. Balance confirmation statement by customer.

9. Debt Paid in Full / Instalments
 Our aim is to collect your debts in an efficient and prompt manner, 

while preserving your valued business relationships with 
customers!



 In House Legal Team
◦ Because we have our very own legal team in-house, there is no need for you 

to go out and hire yours. We are equipped to handle every matter concerning 
your case – even the legalities.

 We Are Among the Most Successful Debt Collectors in India.
◦ With a success rate of 95%, we will let the numbers do the talking. We handle 

each case to the best of our abilities – every single time.

 Competitive Fees. Competitive Services.
◦ Despite being one of the best in the industry, we make sure to keep our fees 

competitive. We give you the best debt collection service without inflated 
fees and sky-high commissions.

 Our people are the Best People for the Job.
◦ We equip our debt collection officers with in-depth and comprehensive 

training across every subject matter that will help them represent you and 
get your claims – from legal aspects to negotiation skills. They are 
handpicked to represent you in the best light possible. 

 We are the leading experts when it comes to India Debt Recovery.
◦ By partnering with us, you are signing up to having some of the best 

negotiators and legal experts handle your case. We all are from big corporate 
and practical work experience to deal with the delinquent customers. We 
have been one of the leading authorities in commercial and personal debt 
collection.



 No Collection, No Commission.
 We at Debt Collection in are just as determined in getting what is rightfully 

yours as you are. In line with that, we strictly adhere to the “No cure, no 
pay” policy. 

 Debt Collection Commission based on Customer Aging like 0-90 Days, 91-
180 Days, 181 Days to 365 days, (1%) 1 Year to 2 Years (1.5%) and 2 Years & 
Above (2.5%) Travelling at actual cost. (Reimbursement)

 Legal Notice include case file at court, per Customer Rs. 2000 and appearing 
in hearing Rs. 1500/- Online Case status with eCourt Service App.

 Customer Credit Information Report (Rs. 1500/- Per Customer)

Let’s start working together….


